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SUMMARY 
 
This report is presented to the Committee to outline the Housing benefits and 
Council Tax Support provided to local residents and provide an update on 
current performance within this area.  In addition, a presentation about the roll 
out of Universal Credit in Boston will be made to the Committee by the 
Department for Works and Pensions (DWP).   
 
By receiving and considering both, the Committee will be able to scrutinise 
whether the Council and its key partners are achieving and supporting its 
corporate priorities to: Support the most vulnerable in our borough (in welfare 
terms) and to; Maintain our excellent welfare support performance. 
 

 

RECOMMENDATIONS 
 
That the Committee provide any feedback and recommendations to the 
Cabinet that arise from the scrutiny process. 
 
 

 

 

 

REPORT 
 
1 INTRODUCTION AND BACKGROUND  
 
1.1 Housing benefit is a government scheme providing financial support to 

help towards rental cost. It is a means tested benefit that takes into 
consideration the whole household circumstances. New claims to 
Housing Benefits for working age claimants are no longer accepted 

B   O   S   T   O   N 
  B O R O U G H  C O U N C I L  

 

 

 



unless the claimant is in receipt of a Severe Disablement Payment or is 
in temporary or supported accommodation. All other new claims will be 
made to Universal Credit. New claims to housing benefits will still be 
accepted from claimants of pensionable age. 
 

1.2 The Council receives an admin grant yearly to cover a small element of 
the cost of administering the scheme.  
 

1.3 Council Tax Support was introduced in April 2013 and replaced the 
Council Tax Benefits, which was a means tested benefit.   Following 
the abolition of the National Social Security Benefit, Council Tax 
Benefit, in the Welfare Reform Act 2012, the Local Government 
Finance Act 2012 laid down regulations, which set out the process by 
which Councils must approve a local Council Tax Support Scheme. 
The regulations included protection for pensioners by retaining the old 
Council Tax Benefit Scheme in all but name, but allowed Councils to 
make changes in the way that support was calculated for working age 
claimants. 
 

1.4 The section deals with some of the most vulnerable residents within the 
borough and aims to provide support and assistance in a timely and 
professional manner. 
 

1.5 The Council offers appointment slots for new claims to both HB and 
CTS. This appointment is with a trained benefits assessor who can 
support the claimant with their application, where possible a decision is 
made at the appointment. 

 
2 BOSTON’S LOCAL SCHEME  
 
2.1  The Council’s current local scheme uses a number of principles:- 
  

 Protecting the most vulnerable – pension-age and war 

pensioners  

 A means-testing scheme based on the Council Tax Benefit rules 

as far as possible  

 The scheme will be reviewed annually  

 
2.2 After extensive modelling of the various options available, the local 

Council Tax Support scheme was approved, and included elements 
that:-  

 

 Protect war pensioners from reductions in support  

 Maximum entitlement to be capped at 75% of Council Tax 

liability  

   



2.3  The review of the scheme for 2019/20 identified that the projected 
costs were contained within the resources available. A similar scheme 
to previous years, with up ratings in line with the Government for 
specific deductions was approved for the current year. 

 
 

 

3  CURRENT SCHEME FIGURES 
 
3.1 As at 30 June 2019, the caseload and spend was as follows –  
 
                            Number                    Percentage          CTS expenditure  

 
Working Age  

 
2,476 

 
51.20%  

 
£1,696,956  

Pensioners  2,360 48.80%  £2,203,167 
Total  4,836 100%  £3,900,123 
 
 
This figure fluctuates in year with caseload changes and final expenditure will 
not be determined until 31 March 2020. 
 
4   Current Performance 
 
4.1 When looking at performance we measure time taken to process new 

claims for both Housing Benefits and Council Tax Support and time to 
process changes in circumstances. We report these figures monthly to 
the Department of Work and Pensions. 

 
4.2 The performance measure we use are 10 days for new claims and 14 

days for changes in circumstances, as at the end of June 2019 our 
performance is as follows:- 

 
 

Housing benefits 
New claims                                     3.72 days 
Changes in circumstances             5.25 days 
 
Council tax support 
New claims                                     5.85 days 
Changes in circumstances             7.12 days 

 
4.3 The performance does fluctuate throughout the year as the volumes of 

changes and claims vary. The introduction of Universal credit has 
reduced the amount of new claims received but it has increased the 
volumes of changes in circumstances. All claims of UC that have 
earnings included are updated every month; previously we would have 
relied on the claimant providing this information for us. 

 
 
 



 
 

APPENDICES 
 
None 
 

 
 
 

CHRONOLOGICAL HISTORY OF THIS REPORT 
 

A report on this item has not previously been considered in this Council 
session. 
 

 


